Port Sunlight

VILLAGE TRUST

Volunteer Role Description

Role Title:

Exhibition Assistant ‘My Port Sunlight
Lockdown Collection’.

Role Purpose:

In 2020 and 2021 Port Sunlight residents,
businesses and community groups have been
contributing videos, photographs and objects to
a contemporary collection documenting their
experiences of the Coronavirus. The pandemic
has redefined how we live and work, what we
value, and how we interact with one another.
The ‘My Port Sunlight Lockdown’ Collection
represents one community’s response to the
events that have and will continue to shape our
lives.

The development of the collection was funded
through an Historic England Emergency
Response Fund grant in 2020/21 and was part
of a project to document the impact of the
pandemic on the historic village of Port
Sunlight. PSVT has continued to grow the
collection in 2021/22 and a temporary exhibition
is being curated in the Church Hall in Port
Sunlight to showcase the collection to village
visitors.

The ‘My Port Sunlight Lockdown Collection’
Exhibition Assistant is a new role at PSVT. It
has been designed to support PSVT’s visitor
services staff to ensure that all visitors to the
exhibition in the Church Hall have a safe and
enjoyable experience.

Role description:

You will;

¢ Provide a warm and friendly welcome to our
visitors.

¢ Assist with visitor orientation and answering
general guestions about the collection,
exhibition, Port Sunlight village and the work of
PSVT.

¢ Assist with the management of visitor flow and
visitor numbers.

e Carry out Covid secure actions: routine
cleaning and ensuring all visitors are wearing
face masks.




e Undertake audience research on behalf of
PSVT, e.g. visitor surveys.

¢ Report any cleaning, exhibit maintenance or
safety issues to visitor services staff.

o Refer visitors to PSVT staff should they have
guestions/queries that you are unable to
answer.

e Carry out duties in a manner that always
reflects PSVT’s values.

¢ Be a valued member of a friendly, proactive
and committed team of staff and volunteers in
PSVT’s Heritage directorate.

Role reports to:

Claire Bates, Community Engagement Officer.

Where:

The ‘My Port Sunlight Lockdown Collection’
Exhibition Assistant will be based at the Church
Hall, Port Sunlight.

When:

The exhibition will be open to the public from
17" July to 19" September 2021.

The proposed opening hours for the Church
Hall will be Wednesday to Sunday from 10.00-
17.00, mirroring the opening hours of Port
Sunlight Museum.

Volunteers are required to undertake a 4-hour
shift at least twice per month.

Duration:

The ‘My Port Sunlight Lockdown Collection’
Exhibition will be open to the public from 17
July to 19"September 2021. Training and
induction will be carried out in late June and the
first two weeks of July.

Requirements:

e An interest in community heritage and
Port Sunlight.

e A people person with a flair for good
communication.

¢ Committed to delivering exceptional
customer service.

e Punctual, reliable and committed.

¢ Proactive with a positive and
enthusiastic outlook and attitude.

Commitment to you:

® A full induction and training programme
will be provided to ensure you are fully
supported and equipped to carry out the
role.

® PSVT will observe all UK Government
guidelines for volunteers, staff members
and visitors, following the Coronavirus
outbreak in 2020.

® Reasonable travel expenses will be
reimbursed.

What’s in it for you:

You will:




¢ Be part of a fresh approach to
interpreting Port Sunlight’s story.

¢ Be part of a friendly and dynamic team.

¢ Represent the community heritage of Port
Sunlight.

Why we want you:

The knowledge, skills, commitment and
enthusiasm of volunteers is critical to our visitor
experience at Port Sunlight. You will promote a
safe and welcoming environment for visitors to
enjoy.

Notes:

Reasonable travel expenses (parking fees, train
fare) can be recovered for volunteers in line
with PSVT’s Volunteer Expenses Policy.
Receipts must be submitted on a monthly basis.

For more information
contact:

Claire Bates
Volunterring@portsunlightvillage.com
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