
                                           

 

                                                                                      Volunteer Role Description  

Role Title: Steward for ‘Box Room’  

Role Purpose: Box Room is a new contemporary art 
installation in Port Sunlight by artist Tod 
Hanson. Commissioned by Port Sunlight Village 
Trust (PSVT) and funded by Arts Council 
England. The installation is part of a 
national programme called MeetingPoint which 
presents artworks in unexpected places. It is 
designed to support small and medium scale 
museums to develop their skills and 
commission artists, who will create a piece of 
work in response to their venue or collection. 
 
Box Room combines graphics inspired by the 
world’s first packaged and branded laundry 
soap with references to the architectural 
features of the village and the industrial 
heritage of the Lever Brothers’ famous soap 
factory.  
 
Box Room will be on show inside Port 
Sunlight’s Church Hall, which was once the 
village bakery, from 17th July until 19th 
September 2021. It is an 18-foot-long box 
installation which on the outside amplifies 
graphic elements from the Sunlight packaging, 
while inside is a room which fuses the 
functional design of a factory space with a 
decorative domestic interior.  
 
The Exhibition Assistant for ’Box Room’ is a 
new volunteer role at PSVT. It has been 
designed to support PSVT’s visitor services 
staff in ensuring that all visitors to the 
installation in the Church Hall have a safe and 
enjoyable experience.  

Role description: You will:  
 

• Provide a warm and friendly welcome to our 

visitors.  



• Assist with visitor orientation and answering 

questions about the artist, installation, Port 
Sunlight village, and the work of PSVT.  

• Assist with the management of visitor flow and 

visitor numbers.  

• Carry out Covid secure actions: routine 
cleaning and ensuring all visitors are wearing 
face masks. 

 • Undertake audience research on behalf of 
PSVT, e.g. visitor surveys.  

• Report any cleaning, exhibit maintenance or 

safety issues to visitor services staff.  

• Refer visitors to PSVT staff should they have 
questions/queries that you are unable to 
answer. 

 • Carry out duties in a manner that always 
reflects PSVT’s values.  

• Be a valued member of a friendly, proactive 

and committed team of staff and volunteers in 
PSVT’s Heritage directorate. 

Role reports to: Marie Gibbons, Museum Officer 

Where: The Exhibitions Assistant will be based at the 
Church Hall, Port Sunlight.  

When: ‘Box Room’ will be open to the public from 17th 
July to 19th September 2021..  
 
The proposed opening hours for the Church 
Hall will be Wednesday to Sunday from 10.00-
17.00, mirroring the opening hours of Port 
Sunlight Museum. 
 
Volunteers are required to undertake a 4-hour 
shift at least twice per month. 

Duration: Box Room is a contemporary art installation 
open to the public from 17th July to 
19thSeptember 2021. Training and induction will 
be carried out in late June and the first two 
weeks of July. 

Requirements:  • An interest in contemporary art and the 
history and significance of Port Sunlight. 

• A people person with a flair for good 
communication 

• Committed to delivering exceptional 
customer service. 

• Punctual, reliable and committed. 

• Proactive with a positive and  
enthusiastic outlook and attitude. 

Commitment to you: • A full induction and training programme 
will be provided to ensure you are fully 
supported and equipped to carry out the 
role. 



•  PSVT will observe all UK Government 
guidelines for volunteers, staff members 
and visitors, following the Coronavirus 
outbreak in 2020. 

• Reasonable travel expenses will be 
reimbursed.   

What’s in it for you: You will: 

 • Be part of PSVT’s first contemporary art 

commission and installation.  

• Be part of a friendly and dynamic team.  

Why we want you: The knowledge, skills, commitment and 
enthusiasm of volunteers is critical to our visitor 
experience at Port Sunlight. You will promote a 
safe and welcoming environment for visitors to 
enjoy.  

Notes: Reasonable travel expenses (parking fees, train 
fare) can be recovered for volunteers in line 
with PSVT’s Volunteer Expenses Policy. 
Receipts must be submitted on a monthly basis. 

For more information 
contact:  

 Claire Bates 
volunteering@portsunlightvillage.com 
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