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Job Description 

	Job Title:
	Cleaner

	Reports to:
	Housing Officer 


	Directorate: 
	Operations
 

	Position Type: 
	Variable Hours as required 



	Role Summary 

	
The Cleaner will work as part of the Operations Directorate. The Operations Directorate is responsible for Housing Management, Asset Management and the operational delivery of Heritage Conservation, Landscape and Public Space Management, Customer Service at reception, Cleaning, Security and Community Engagement in relation to Housing Management issues.

The Cleaner will provide an efficient and effective cleaning service to Port Sunlight Village Trust’s various properties and facilities, ensuring the premises are presented to required standards at all times.  Undertaking cleaning duties as required and detailed on a separate works programme which will be issued weekly by the Housing Officer. Hours of work will be inclusive of out of hours, weekend and bank holiday working

The Cleaner will use appropriate tools, equipment and appliances as required and in compliance to Health and Safety standards, The Cleaner will have key holder responsibility. 


	Key Accountabilities 

	

1. Responsible for the unlocking of buildings and facilities to gain access for cleaning duties.  When leaving these buildings, you are to ensure that they are properly secured and if applicable, the intruder alarm is reset.

2. Undertake daily, weekly and ad – hoc cleaning duties as required to ensure that the various premises are clean and presented to required standards at all times. The details of the duties to be carried out will be set out by the Housing Officer.   Premises to be cleaned include but are not limited to;

· Port Sunlight Museum, shop and toilet facilities

· Port Sunlight Village Trust offices, including toilets and kitchen facilities.
and meeting rooms. 

· Greendale Road offices, Bridge Cottage and Landscape Depot including the office areas, toilet, stairs, kitchen and meeting rooms. 

· Lyceum building, to include the regular cleaning and treating of the polished wood floor in accordance with the manufacturers instructions.

·  Any vacated or refurbished properties prior to them being re let to new tenants

· Communal areas within the flats and apartments which are let or managed by The Port Sunlight Village Trust. Locations include, Workers Cottage, Manor Lodge, Philip Lever Hulme Lodge, Bolton Road, Hesketh Hall and Woodhead Row. 

3. Ensure that all materials, tools and equipment are used appropriately and according to manufacturer’s instructions and with regard to compliance of health and safety standards.

4. Monitor all the general cleaning tools and materials, advising the Housing Officer when additional / replacement items are required

5. Report any incident or accident to the Housing Officer 

6. Reporting to the Housing Officer any maintenance requirements such as light bulb replacements, leaking
wash basins etc.
          
7. Provide an excellent customer service, ensuring a courteous and helpful service is delivered at all times.
             
8.  Carry out duties in a manner that reflects Port Sunlight Village Trust‘s values at 
       all times.       

9. Undertake any further duties determined as reasonable and necessary in the
       fulfilment of the role.             
                


	Person Specification 

	
  Essential Experience 

· Previous experience of cleaning in a commercial setting desirable 

· Experience of working without direct supervision

· Understanding of Health and Safety legislation 

     
Port Sunlight Village Trust Competencies

Customer Focus - Through provision of excellent customer service, ensures the Customer is at the heart of everything we do.  
Team Work- Works collaboratively across the organisation to achieve the Trust’s goals and objectives.  
Making things happen Has a ‘can – do’ attitude to the role and identifies solutions to maximise performance in a timely manner. 
Role Model – Represents the Trust at all times and acts in manner that is professional, courteous and helpful




	Standard Checks (as applicable to role)

	Right to Work in UK 
	Yes

	DBS (Standard CRB Check) 
	

	DVLA 
	

	Qualification 
	

	Employment History / References 
	[bookmark: _GoBack]Yes

	Declaration
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